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Please amend the claims as follows (this listing of claims replaces all prior listings): 

1. (Cancelled) 

2. (Currently amended) The computer t e lephony Gyctom of claim 1 , wher e in 
A computer telephony system comprising: 

computer telephony platforms having resources that provide computer telephony services: 

service modules residing on each of the platforms, wherein the service modules 
manipulate the resources according to platform-dependent protocols to facilitate performance of 
the computer telephony services for other service modules, and communication among the 
service modules uses message packets having a common, platform-independent p rotocol, each of 
the message packets i nclud e s including one of a common set of commands and one of a set of 
parameters, each of the commands being operative with respect to one of the parameters to 
define one of the computer telephony services to be provided by one of the resources; 

mtra-platform packet routers residing on the platforms and co nfigured to route message 
packets having intra-platform destination addresses to local service modul es, including message 
packets originating from a platform on which an intra-piatform pack et router resides and having 
an intra-platform destination address to a service module Mwirfuip; on, the platform, and route 
message packets having inter-platform destination addresses to an inter-platfo rm interface: and 

an inter-platform packet router associated with the inter-platform in terface, the inter- 
platform router routing message packets having inter-platform destination ad dresses received 
from the intra-platform routers to one of the intra-platform routers re siding on one of the 
platforms on which the service modules indicated bv the inter-platfo rm address reside. 

3. (Currently amended) The computer telephony system of-^^^clm^\vhete^ 
each of the message packets includes a source address indicating an address of one of the service 
modules originating the message packet, and a destination t ho destination address indicating the 
address of the service modules to receive the message packet , a command fiold including ono of 
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a set of commands common to each of th e messag e pack e t s , and a paramet e r fi e ld including one 
of a o e t of parameters, wh e r e in oaoh of th e commando io op e rativ e with resp e ct to on e of th e 
parameters to dofino ono of the computer t e lephony se rvic e s to b e performed by on e of th e 
r e sourc e s . 

4. (Currently amended) The computer telephony system o f olaim - V claim 2, wherein 
each of the resources comprises one of a hardware device and a software object, 

5. (Currently amended) The computer telephony system o f - olaim - 1 claim 2 . wherein 
the computer telephony services include voice, facsimile, data messaging, video, and multi- 
media services. 

6. (Currently amended) The computer telephony system o f claim 1 claim 2, wherein 
each of the service modules maintains a queue for receipt of the message packets, the queue 
defining an order of processing of the message packets by the service module, wherein each of 
the service modules is capable of processing message packets received from a plurality of the 
other service modules in an interleaved manner* 

7. (Cancelled) 

8. (Currently amended) Th e computer telephony oyotom of claim 7, whefem 
A computer telephony system comprising: 

service modules configured to manipulate resources to facilitate the performance of 
computer telephony services for other service modules, wherein communication among the 
service modules uses message packets having a common protocol, each of the message packets 
includes one of a common set of commands and one of a plurality of parameters, each of the 
commands beiftg-i§_operative with respect to one of the parameters to define one of the computer 
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telephony services , and each of the service modules manipulates one of the resources according 
to one of a plurality of diverse protocols: and 

a packet router configured to route the message packets to the service modules based on a 
destination address included in the message packet . 

9. (Currently amended) The computer telephony system o f - olara - ? claim 8 , wherein 
each of the message packets includes a source address indicating an address of the service 
module originating the message packet, the destination address indicating the address of the 
service module to receive the message packet, a command field including one of a set of 
commands common to each of the message packets, and a parameter field including one of a set 
of parameters, wherein each of the commands is operative with respect to one of the parameters 
to define one of the computer telephony services. 

10. (Currently amended) The computer telephony system of-^aaa ^ claim 8, wherein 
each of the resources comprises one of a hardware and a software object. 

1 1 . (Currently amended) The computer telephony system ofeteaa ^ claim 8 . wherein 
each of the service modules maintains a queue for receipt of the message packets, the queue 
defining an order of processing of the message packets by the service module, wherein each of 
the service modules is capable of processing message packets received from the other service 
modules in an interleaved manner. 

12. (Cancelled). 

13. (Currently amended) The computer telephony system o f olaim 7 claim 8, wherein 
the computer telephony services include voice, facsimile, data messaging, video, and multi- 
media services. 
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14. (Cancelled) 

15. (Currently amended) Th e computor tolophony oyotom of oloim 1 1 
A computer telephony system comprising: 

computer telephony platforms: and 

service modules residing on the platforms, one of the service modules accessing resources 
on the platform according to one of a plurality of platform-dependent protocols to facilitate 
performance of computer telephony services for other service modules, wherein communication 
among the service modules uses message packets communicated according to a common, 
platform-independent protocol , whorein each of the message packets includes one of a common 
set of commands and one of a set of parameters, and each of the commands betag-is operative 
with respect to one of the parameters to define one of the computer telephony services. 

16. (Currently amended) The computer telephony system o f claim 1 4 claim 15, 
wherein each of the message packets includes a source address indicating an address of one of 
the service modules originating the message packet, the destination address indicating the 
address of one of the service modules to receive the message packet, a command field including 
one of a set of commands common to each of the message packets, and a parameter field 
including one of a set of parameters, wherein each of the commands is operative with respect to 
one of the parameters to define one of the computer telephony services. 

17. (Currently amended) The computer telephony system o f claim 1 4 claim 15, 
wherein each of the resources comprises one of a hardware device and a software object 

1 8. (Currently amended) The computer telephony system o f claim 14 claim IS, 
wherein each of the service modules maintains a queue for receipt of the message packets, the 
queue defining an order of processing of the message packets by the service module, wherein 
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each of the service modules is capable of processing message packets received from the other 
service modules in an interleaved manner. 

1 9. (Currently amended) The computer telephony system o f claim 1 4 claim 15, 
wherein each of the service modules accesses the resources according to one of a plurality of 
platform-dependent protocols. 

20. (Currently amended) The computer telephony system o f claim 1 4 claim 1 5» 
wherein the computer telephony services include voice, facsimile, data messaging, video, and 
multi-media services. 

21. (Cancelled) 

22. (Currently amended) ¥he method of claim 21^ wh e rein 

A method for multi-platform communication in a computer telephony system having a 
plurality of computer telephony platforms providing resources, wherein the resources facilitate 
the performance of computer telephony services, and service modules residing on the platforms 
configured to manipulate the resources according to one of a plurality of platform-dependent 
protocols to perform the computer telephony services for other service modules, the method 
comprising; 

communicating information between each of the service modules via message packets 
having a common, platform-independent protocol, each of the mes sage packets including a 
destination address indicating one of the service modules to receive the message packet each of 
the message packets i ncludes including one of a common set of commands and one of a set of 
parameters, each of the commands being operative with respect to one of the parameters to 
define one of the computer telephony services; 

routing each of the message packets having an intra-platfor m address to an appropriate 
service module on the platform: and 
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routing each of the message packets having inter-platform addresses to one of the 
platforms on which the service modules indicated by the inter-platform address reside . 

23. (Currently amended) The method o f claim 21 claim 22 . wherein each of the 
message packets includes a source address indicating an address of one of the service modules 
originating the message packet* the destination address indicating the address of the service 
modules to receive the message packet, a command field including one of a set of commands 
common to each of the message packets, and a parameter field including one of a set of 
parameters, wherein each of the commands is operative with respect to one of the parameters to 
define one of the computer telephony services. 

24. (Currently amended) The method o f claim 21 claim 22. wherein each of the 
resources comprises one of a hardware device and a software object. 

25. (Currently amended) The method o f claim 21 claim 22 , wherein the computer 
telephony services include voice, facsimile, data messaging, video, and multi-media services. 

26. (Cancelled) 

27. (Currently amended) Tho oorvioo module of claim 26, wh e r e in 

A service module for use in a computer telephony system having a plurality of computer 
telephony platforms, the service module comprising: 

means for manipulating a resource residing on one of the platforms according to one of a 
plurality of platform-dependent protocols to facilitate performance of a computer telephony 
service by the resource for another service module: and 

means for com municating with other service modules via message packets having a 
common, platform-independent protocol, each of the message packets includi ng a destination 
address indicating one of the service modules to receive the message, each of the message 



PAGE 9/15* RCVD AT 912112004 12:57:54 PM [Eastern Daylight fane] * SVR:USPT0-EFXRF-1/2 " DNIS:8729306 " CSID: 61 75428906 * DURATION (mm-ss):03-M 



SEP. 2-1. 2004 12:58PM 



(2) -F ISH&RICHARDSON_6 1 75423906 



NO. 9266 P. 10 



Applicant : Luis Ortiz et al. Attorney Docket 02324-019001 

Serial No. : 09/267,178 

Filed : March 12, 1999 

Page : 8 of 12 



packets includ e s including one of a common set of commands and one of a plurality of 
parameters, the commands being operative with respect to one of the parameters to define one of 
the computer telephony services to be performed by one of the resources. 

28. (Currently amended) The service module of-oloim-36 claim 27, wherein each of 
the message packets includes a source address indicating an address of the service module 
originating the message packet, the destination address indicating the address of the service 
module to receive the message packet, a command field including one of a set of commands 
common to each of the message packets, and a parameter field including one of a set of 
parameters, wherein each of the commands is operative with respect to one of the parameters to 
define the computer telephony service to be performed by the resource. 

29. (Currently amended) The service module o f claim 26 claim 27. wherein the 
computer telephony services include voice, facsimile, data messaging, video, and multi-media 
services. 

30. (Currently amended) The service module of- etekn - 26 claim 27. wherein service 
module maintains a queue for receipt of the message packets, the queue defining an order of 
processing of the message packets by the service module, wherein the service module is capable 
of processing message packets received from the other service modules in an interleaved manner. 

31-34. (Cancelled) 

35. (Currently amended) The method o f claim 3 4 claim 36, further comprising fee 
steps of r outing each of the message packets having an intra-platfoira destination address to one 
of the service modules on the platform, and routing the message packets having inter-platform 
destination addresses received from each of the intra-platform routers to one of the service 
modules on one of the platforms indicated by the inter-platfonn destination address. 
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36. (Currently amended) Th e method of claim 34, wherein 

A method for communicating service requests among service modules in a computer 
telephony system having a plurality of computer telephony platforms, wherein each of the 
computer telephony platforms provides a resource that performs a computer telephony service, 
the method comprising: 

communicating service requests among the service modules according to a common 
platform-independent protocol, each of the service modules communicating service requests to 
the other service modules via message packets havin g the mmm on, platform-independent 
protocol each of the message packets includ e s including o ne of a common set of commands and 
one or more of a plurality of parameters, each of the commands being operative with respect to 
one of the parameters to define the computer telephony services to be performed by the 
resource s; and 

controlling each of the service modules with the service requests to manipulate the 
resources according to one of a plurality of platform-dependent protocols to facilitate 
performance of the computer telephony services . 

37. (Currently amended) The method o f claim - 3 4 claim 36, wherein each of the 
message packets includes a source address indicating an address of one of the service modules 
originating the message packet, and a destination address indicating the address of one of the 
service modules to receive the message packetr^ eommand fi e ld including one of a oot of 
commando common to oooh of tho mosaago pack e ts, and a param e ter fiold including on e of a set 
of paramet e rs, wh e rein each of the oommondfl io operativ e with resp e ct to one of tho poramotoro 
to d e fine one of tho oomputor tolophony corvicoG to b e p e rform e d by-oae of tho rooouroos . 

38. (Currently amended) The method of-eja kn - 3 4 claim 36. wherein each of the 
resources comprises one of a hardware device and a software object. 
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39. (Currently amended) The method o f claim 3 4_claim 36, wherein the computer 
telephony services include voice, facsimile, data messaging, video, and multi-media services. 

40. (Currently amended) The method o f olaim 34 _claim 36, further comprising &e 
step^efqueuing the message packets to define an order of processing of the message packets by 
the service modules, wherein each of the service modules is capable of processing message 
packets received from a plurality of the other service modules in an interleaved manner. 
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